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Urban Water Management Plan Checklist by Subject 

No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

PLAN PREPARATION 
4 Coordinate the preparation of its plan with other appropriate agencies in 

the area, including other water suppliers that share a common source, 
water management agencies, and relevant public agencies, to the extent 
practicable. 

10620(d)(2)  1-4 

6 Notify, at least 60 days prior to the public hearing on the plan required by 
Section 10642, any city or county within which the supplier provides water 
that the urban water supplier will be reviewing the plan and considering 
amendments or changes to the plan. Any city or county receiving the 
notice may be consulted and provide comments. 

10621(b)  1-4 

7 Provide supporting documentation that the UWMP or any amendments to, 
or changes in, have been adopted as described in Section 10640 et seq. 

10621(c)  1-4 to 1-5, 
Appendix C 

54 Provide supporting documentation that the urban water management plan 
has been or will be provided to any city or county within which it provides 
water, no later than 60 days after the submission of this urban water 
management plan. 

10635(b)   1-5 

55 Provide supporting documentation that the water supplier has encouraged 
active involvement of diverse social, cultural, and economic elements of 
the population within the service area prior to and during the preparation 
of the plan. 

10642  1-3 to 1-4 

56 Provide supporting documentation that the urban water supplier made the 
plan available for public inspection and held a public hearing about the 
plan. For public agencies, the hearing notice is to be provided pursuant to 
Section 6066 of the Government Code. The water supplier is to provide 
the time and place of the hearing to any city or county within which the 
supplier provides water. Privately-owned water suppliers shall provide an 
equivalent notice within its service area. 

10642  1-4, 
Appendix B 

57 Provide supporting documentation that the plan has been adopted as 
prepared or modified. 

10642  1-4 to 1-5, 
Appendix C 

58 Provide supporting documentation as to how the water supplier plans to 
implement its plan. 

10643  Throughout 
document 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

59 Provide supporting documentation that, in addition to submittal to DWR, 
the urban water supplier has submitted this UWMP to the California State 
Library and any city or county within which the supplier provides water 
supplies a copy of its plan no later than 30 days after adoption. This also 
includes amendments or changes. 

10644(a)  1-5 

60 Provide supporting documentation that, not later than 30 days after filing a 
copy of its plan with the department, the urban water supplier has or will 
make the plan available for public review during normal business hours 

10645  1-5 

SYSTEM DESCRIPTION 
8 Describe the water supplier service area.  10631(a)  2-1 to 2-3 
9 Describe the climate and other demographic factors of the service area of 

the supplier 
10631(a)  2-4 to 2-5 

10 Indicate the current population of the service area  10631(a) Provide the most recent 
population data possible. Use 
the method described in 
“Baseline Daily Per Capita 
Water Use.” See Section M. 

2-4 to 2-5 

11 Provide population projections for 2015, 2020, 2025, and 2030, based on 
data from State, regional, or local service area population projections.  

10631(a) 2035 and 2040 can also be 
provided to support consistency 
with Water Supply Assessments 
and Written Verification of 
Water Supply documents. 

2-4 to 2-5 

12 Describe other demographic factors affecting the supplier’s water 
management planning. 

10631(a)  2-4 to 2-5 

SYSTEM DEMANDS 
1 Provide baseline daily per capita water use, urban water use target, 

interim urban water use target, and compliance daily per capita water use, 
along with the bases for determining those estimates, including 
references to supporting data.  

10608.20(e)  3-5 to 3-8 

2 Wholesalers: Include an assessment of present and proposed future 
measures, programs, and policies to help achieve the water use 
reductions.  Retailers: Conduct at least one public hearing that includes 
general discussion of the urban retail water supplier’s implementation plan 
for complying with the Water Conservation Bill of 2009.  

10608.36 
10608.26(a) 

Retailers and wholesalers have 
slightly different requirements 

1-4 to 1-5; 
Appendix B 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

3 Report progress in meeting urban water use targets using the 
standardized form.  

10608.40  N/A in 2010 

25 Quantify past, current, and projected water use, identifying the uses 
among water use sectors, for the following: (A) single-family residential, 
(B) multifamily, (C) commercial, (D) industrial, (E) institutional and 
governmental, (F) landscape, (G) sales to other agencies, (H) saline 
water intrusion barriers, groundwater recharge, conjunctive use, and (I) 
agriculture. 

10631(e)(1) Consider ‘past’ to be 2005, 
present to be 2010, and 
projected to be 2015, 2020, 
2025, and 2030. Provide 
numbers for each category for 
each of these years. 

3-1 to 3-3 

33 Provide documentation that either the retail agency provided the 
wholesale agency with water use projections for at least 20 years, if the 
UWMP agency is a retail agency, OR, if a wholesale agency, it provided 
its urban retail customers with future planned and existing water source 
available to it from the wholesale agency during the required water-year 
types  

10631(k) Average year, single dry year, 
multiple dry years for 2015, 
2020, 2025, and 2030. 

4-13, 5-5 to 5-7 

34 Include projected water use for single-family and multifamily residential 
housing needed for lower income households, as identified in the housing 
element of any city, county, or city and county in the service area of the 
supplier. 

10631.1(a)  3-3 to 3-4 

SYSTEM SUPPLIES 
13 Identify and quantify the existing and planned sources of water available 

for 2015, 2020, 2025, and 2030. 
10631(b) The ‘existing’ water sources 

should be for the same year as 
the “current population” in line 
10. 2035 and 2040 can also be 
provided. 

4-28 to 4-29 

14 Indicate whether groundwater is an existing or planned source of water 
available to the supplier. If yes, then complete 15 through 21 of the 
UWMP Checklist. If no, then indicate “not applicable” in lines 15 through 
21 under the UWMP location column.  

10631(b) Source classifications are: 
surface water, groundwater, 
recycled water, storm water, 
desalinated sea water, 
desalinated brackish 
groundwater, and other. 

4-3 

15 Indicate whether a groundwater management plan been adopted by the 
water supplier or if there is any other specific authorization for 
groundwater management. Include a copy of the plan or authorization. 

10631(b)(1)  4-4 to 4-5 

16 Describe the groundwater basin. 10631(b)(2)  4-3 to 4-9 
17 Indicate whether the groundwater basin is adjudicated? Include a copy of 

the court order or decree. 
10631(b)(2)  4-4 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

18 Describe the amount of groundwater the urban water supplier has the 
legal right to pump under the order or decree. If the basin is not 
adjudicated, indicate “not applicable” in the UWMP location column. 

10631(b)(2)  4-4 to 4-11 

19 For groundwater basins that are not adjudicated, provide information as to 
whether DWR has identified the basin or basins as overdrafted or has 
projected that the basin will become overdrafted if present management 
conditions continue, in the most current official departmental bulletin that 
characterizes the condition of the groundwater basin, and a detailed 
description of the efforts being undertaken by the urban water supplier to 
eliminate the long-term overdraft condition. If the basin is adjudicated, 
indicate “not applicable” in the UWMP location column.  

10631(b)(2)  N/A 

20 Provide a detailed description and analysis of the location, amount, and 
sufficiency of groundwater pumped by the urban water supplier for the 
past five years 

10631(b)(3)  4-5 to 4-11 

21 Provide a detailed description and analysis of the amount and location of 
groundwater that is projected to be pumped. 

10631(b)(4) Provide projections for 2015, 
2020, 2025, and 2030. 

4-5 to 4-11, 4-28 

24 Describe the opportunities for exchanges or transfers of water on a short-
term or long-term basis. 

10631(d)  4-26 to 4-27 

30 Include a detailed description of all water supply projects and programs 
that may be undertaken by the water supplier to address water supply 
reliability in average, single-dry, and multiple-dry years, excluding demand 
management programs addressed in (f)(1). Include specific projects, 
describe water supply impacts, and provide a timeline for each project. 

10631(h)  4-28 to 4-29 

31 Describe desalinated water project opportunities for long-term supply, 
including, but not limited to, ocean water, brackish water, and 
groundwater.  

10631(i)  4-27 

44 Provide information on recycled water and its potential for use as a water 
source in the service area of the urban water supplier. Coordinate with 
local water, wastewater, groundwater, and planning agencies that operate 
within the supplier's service area. 

10633  4-19 to 4-26 

45 Describe the wastewater collection and treatment systems in the 
supplier's service area, including a quantification of the amount of 
wastewater collected and treated and the methods of wastewater 
disposal. 

10633(a)  4-19 to 4-21 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

46 Describe the quantity of treated wastewater that meets recycled water 
standards, is being discharged, and is otherwise available for use in a 
recycled water project. 

10633(b)  4-19 to 4-21 

47 Describe the recycled water currently being used in the supplier's service 
area, including, but not limited to, the type, place, and quantity of use. 

10633(c)  N/A 

48 Describe and quantify the potential uses of recycled water, including, but 
not limited to, agricultural irrigation, landscape irrigation, wildlife habitat 
enhancement, wetlands, industrial reuse, groundwater recharge, indirect 
potable reuse, and other appropriate uses, and a determination with 
regard to the technical and economic feasibility of serving those uses. 

10633(d)  4-20 to 4-26 

49 The projected use of recycled water within the supplier's service area at 
the end of 5, 10, 15, and 20 years, and a description of the actual use of 
recycled water in comparison to uses previously projected. 

10633(e)  4-25 to 4-26 

50 Describe the actions, including financial incentives, which may be taken to 
encourage the use of recycled water, and the projected results of these 
actions in terms of acre-feet of recycled water used per year. 

10633(f)  4-23 to 4-25 

51 Provide a plan for optimizing the use of recycled water in the supplier's 
service area, including actions to facilitate the installation of dual 
distribution systems, to promote recirculating uses, to facilitate the 
increased use of treated wastewater that meets recycled water standards, 
and to overcome any obstacles to achieving that increased use. 

10633(g)  4-19 to 4-26 

WATER SHORTAGE RELIABILITY AND WATER SHORTAGE CONTINGENCY PLANNING b 
5 Describe water management tools and options to maximize resources 

and minimize the need to import water from other regions. 
10620(f)  4-3 to 4-29; 5-4 to 

5-7 
22 Describe the reliability of the water supply and vulnerability to seasonal or 

climatic shortage and provide data for (A) an average water year, (B) a 
single dry water year, and (C) multiple dry water years. 

10631(c)(1)  5-3 to 5-7 

23 For any water source that may not be available at a consistent level of 
use - given specific legal, environmental, water quality, or climatic factors 
- describe plans to supplement or replace that source with alternative 
sources or water demand management measures, to the extent 
practicable. 

10631(c)(2)  5-3 to 5-4 

35 Provide an urban water shortage contingency analysis that specifies 
stages of action, including up to a 50-percent water supply reduction, and 
an outline of specific water supply conditions at each stage 

10632(a)  5-9 to 5-12 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

36 Provide an estimate of the minimum water supply available during each of 
the next three water years based on the driest three-year historic 
sequence for the agency's water supply. 

10632(b)  5-7 to 5-8 

37 Identify actions to be undertaken by the urban water supplier to prepare 
for, and implement during, a catastrophic interruption of water supplies 
including, but not limited to, a regional power outage, an earthquake, or 
other disaster. 

10632(c)  5-8 to 5-9 

38 Identify additional, mandatory prohibitions against specific water use 
practices during water shortages, including, but not limited to, prohibiting 
the use of potable water for street cleaning. 

10632(d)  5-9 to 5-11 

39 Specify consumption reduction methods in the most restrictive stages. 
Each urban water supplier may use any type of consumption reduction 
methods in its water shortage contingency analysis that would reduce 
water use, are appropriate for its area, and have the ability to achieve a 
water use reduction consistent with up to a 50 percent reduction in water 
supply. 

10632(e)  5-9 to 5-11 

40 Indicated penalties or charges for excessive use, where applicable. 10632(f)  5-12 to 5-13 
41 Provide an analysis of the impacts of each of the actions and conditions 

described in subdivisions (a) to (f), inclusive, on the revenues and 
expenditures of the urban water supplier, and proposed measures to 
overcome those impacts, such as the development of reserves and rate 
adjustments.  

10632(g)  5-13 

42 Provide a draft water shortage contingency resolution or ordinance. 10632(h)  Appendix G 
43 Indicate a mechanism for determining actual reductions in water use 

pursuant to the urban water shortage contingency analysis. 
10632(i)  5-13 

52 Provide information, to the extent practicable, relating to the quality of 
existing sources of water available to the supplier over the same five-year 
increments, and the manner in which water quality affects water 
management strategies and supply reliability 

10634 For years 2010, 2015, 2020, 
2025, and 2030 

4-8 to 4-10, 4-12, 
4-14 to 4-15, 4-
26,5-3, 5-5 to 5-6 
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No. UWMP requirement a 
Calif. Water 
Code reference Additional clarification UWMP location 

53 Assess the water supply reliability during normal, dry, and multiple dry 
water years by comparing the total water supply sources available to the 
water supplier with the total projected water use over the next 20 years, in 
five-year increments, for a normal water year, a single dry water year, and 
multiple dry water years. Base the assessment on the information 
compiled under Section 10631, including available data from state, 
regional, or local agency population projections within the service area of 
the urban water supplier. 

10635(a)   5-4 to 5-7 

DEMAND MANAGEMENT MEASURES 
26 Describe how each water demand management measures is being 

implemented or scheduled for implementation. Use the list provided. 
10631(f)(1) Discuss each DMM, even if it is 

not currently or planned for 
implementation. Provide any 
appropriate schedules. 

6-2 to 6-9 

27 Describe the methods the supplier uses to evaluate the effectiveness of 
DMMs implemented or described in the UWMP.  

10631(f)(3)  6-2 to 6-9 

28 Provide an estimate, if available, of existing conservation savings on 
water use within the supplier's service area, and the effect of the savings 
on the ability to further reduce demand. 

10631(f)(4)  6-2  

29 Evaluate each water demand management measure that is not currently 
being implemented or scheduled for implementation. The evaluation 
should include economic and non-economic factors, cost-benefit analysis, 
available funding, and the water suppliers' legal authority to implement the 
work.  

10631(g) See 10631(g) for additional 
wording. 

N/A 

32 Include the annual reports submitted to meet the Section 6.2 
requirements, if a member of the CUWCC and signer of the December 
10, 2008 MOU. 

10631(j) Signers of the MOU that submit 
the annual reports are deemed 
compliant with Items 28 and 29. 

Appendix H 

a The UWMP Requirement descriptions are general summaries of what is provided in the legislation. Urban water suppliers should review the exact legislative wording prior to 
submitting its UWMP. 

b The Subject classification is provided for clarification only. It is aligned with the organization presented in Part I of this guidebook. A water supplier is free to address the UWMP 
Requirement anywhere with its UWMP, but is urged to provide clarification to DWR to facilitate review.  
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hearing on the adoption of the City of
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indicated above.

The Plan was prepared pursuant to
the Urban Water Management
Planning Act, California Water Code
Sections 10608 through 10656. The
California Department of Water
Resources requires that every urban
water supplier shall prepare and
adopt an urban water management
plan every five years. The purpose of
the Plan is to support Pasadena’s
long-term resource planning and
ensure adequate water supplies are
available to meet existing and future
water demands. The Plan consists of
the following topics: Supply Service
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Public Comments Received on Pasadena Water and Power 

2010 Urban Water Management Plan 
 

Comment  Response 

Los Angeles County Sanitation Districts:  
Text revised to reflect corrections. Page 4‐20 (a) 2nd paragraph, 1st sentence: The San Jose Creek 

WRP is located approximately 22 miles southeast (not southwest) 
of Pasadena near the City of Industry. 
(b)  2nd paragraph, 2nd sentence: The treatment capacity of San 
Jose Creek is 100 mgd and the current wastewater volume of 
treatment is about 70 mgd. 
(c) 2nd paragraph, 3rd sentence: Of the 70 mgd of recycled water 
produced, about 39 mgd of the recycled water is used at 93 sites. 

Pasadena EAC member Michael Brady:   

If we are meeting/exceeding our conservation goal, is the pipeline 
to transfer water to Eaton Canyon still needed? 
 
 
 

The proposed pipeline is a component of the Devil’s Gate 
Surface Diversion project and will maximize local supplies by 
diverting water from the Arroyo Seco to Eaton Canyon for 
groundwater replenishment.  The project is included in the 
preferred portfolio of projects identified in the WIRP and the 
planned supply is included in the UWMP water supply reliability 
analysis. 

 Pasadena EAC member Roger Gray and Bryan Reese:   

Explain why UWMP is dated "2010" when it is being prepared in 
2011. 
 
 
 

The 2010 UWMPs must be adopted by July 1, 2011 and 
submitted to DWR by August 1, 2011. Usually, UWMPs are due 
on December 31 of years ending in 0 and 5, but a 6‐month 
extension has been granted for submittal of the 2010 UWMP to 
provide additional time for water suppliers to address the SBX7 
7 (Water Conservation Bill) requirements. 

Pasadena EAC member Gabrielle C. Woods: 
Why are we/the State setting goals to reduce water use?
 
 
 
 

Governor Schwarzenegger in his 20x2020 Plan determined that 
for California to continue to have enough water to support its 
growing population, it needs to reduce the amount of water 
each person uses per day (measured in gallons per capita per 
day). This reduction of 20 percent per capita use by the year 
2020 is supported by legislation passed in November 2009 SB x 
7_7.  

Pasadena EAC member Gabrielle C. Woods:   

Climate change is addressed in Section 7 of the UWMP.  Projects 

discussed in the UWMP will help PWP adapt to the effects of 

climate change, as well as provide mitigation benefits. For 

example, the implementation of planned projects will reduce 

PWP’s reliance on imported water which is most vulnerable to 

climate change. 

What about climate change? How does the report address the 
issue? 
 
 

Pasadena EAC member Gabrielle C. Woods:   

PWP likely falls somewhere in the middle.  PWP obtains water 

from the Raymond Basin aquifer and imported water from 

MWD. Historically, Raymond Basin groundwater has accounted 

for approximately 40 percent of the total PWP water 

production, while approximately 60 percent of the demands are 

met from imported MWD water. Local surface water is captured 

to recharge the groundwater basin.  

How do we compare to other agencies in terms of % imports 
versus % local supply? 
 
 

Pasadena EAC member Michael Brady:   

Supply reliability was analyzed under 3 categories of hydrologic 

conditions. Under these cases, the report projects that there will 

be no shortage of supply by assuming that imported water can 

The report’s assumption that local and imported supplies are not 
likely to be simultaneously unavailable is erroneous. 
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Comment  Response 

meet the difference between water demands (with planned 

conservation) and local water supplies (including recycled 

water).   It is acknowledged that there are an indefinite number 

of other scenarios that could be considered; however, the goal 

of planned projects identified in the WIRP and included in the 

UWMP is to maximize water supply reliability given the 

resources, including financial, that are available.  The WIRP 

acknowledges that the future may unfold differently than 

planned and that adaptive implementation may be required to 

meet changing conditions. 

Pasadena City Council member Steve Madison:   
1. Are PWP’s per capita water use calculations based on 

2010 Census data? 
 

No, the census data was not published when the UWMP was 
prepared. 

 
2. Do the per capita water use calculations overstate or 

understate population? 
 

The calculations are based on population reporting by SCAG 
which overstates Pasadena’s population. 

 
3. How does PWP’s per capita water use compare with 

other agencies? 
 

PWP’s baseline per capita water use of 210 gpcd is high; 
however, conservation efforts of recent years have brought the 
per capita use down.  Also, many agencies include reclaimed 
water in their mix which lowers their calculated per capita water 
use. 

 
   

 

 



 

Appendix C 
Resolution of Adoption  
 



 







 

Appendix D 
Raymond Basin Judgment 



 



















































































 

Appendix E 
Raymond Basin Pumping Reduction Resolution 



 













 



 

Appendix F 
Spreading Basin Calculation Credits 



 





 



 

Appendix G 
Water Waste Prohibitions and Water Supply 
Shortage Plan Ordinance 



 











































 

Appendix H 
2009/2010 CUWCC BMP Report  
 
 



 



California Urban Water Conservation Council cuwcc.org MOU Coverage Report 2009-2010

4
CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Agency: City of Pasadena District Name: 0 CUWCC Unit #: 72
Retail

Primary Contact Nancy Long Telephone Email: nlong@cityofpasadena.net

Compliance Option Chosen By Reporting Agency:
(Traditional, Flex Track or GPCD)
GPCD if used: GPCD in 2010 155

GPCD Target for 2018  172

Year Report Target
Not on Track if 2010 GPCD is > than target

% Base GPCD % Base GPCD GPCD in 2010 155
2010 1 96.4% 202 100% 210
2012 2 92.8% 195 96% 202 210
2014 3 89.2% 187 93% 195
2016 4 85.6% 179 89% 187 On Track
2018 5 82.0% 172 82% 172

Reporting Period: Fiscal

Foundation Best Management Practices for Urban Water Efficiency

626.744.3865

Highest Acceptable Bound

Highest 
Acceptable GPCD 
for 2010



California Urban Water Conservation Council cuwcc.org MOU Coverage Report 2009-2010

Agency: City of Pasadena District Name: 0 CUWCC Unit #: 72
Retail

4
CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

BMP 1.1 Operational Practices

Name Nancy Long Long
Title Water Conservation Manager Water Conservation Manager
Email

2. Water waste prevention documentation

Descriptive File

URL 

1.Conservation Coordinator Nancy

nlong@cityofpasad

Foundation Best Management Practices for Urban Water Efficiency

2009

Water Shortage Ordinance 13.10

2010

http://ww2.cityofpasadena.net/waterandpower/watershortage/FINAL%20ORDINANCE%20WATER%

Water Shortage Ordinance 13.10

On Track On Track

AN ORDINANCE OF THE CITY OF 
PASADENA AMENDING WATER 
SHORTAGE PROCEDURES, CHAPTER 
13.10 OF THE PASADENA MUNICIPAL 
CODE, TO ESTABLISH WATER WASTE 
PROHIBITIONS AND WATER SUPPLY

Description

On Track On Track

AN ORDINANCE OF THE CITY OF PASADENA AMENDING WATER SHORTAGE 
PROCEDURES, CHAPTER 13.10 OF THE PASADENA MUNICIPAL CODE, TO ESTABLISH 
WATER WASTE PROHIBITIONS AND WATER SUPPLY SHORTAGE PLANS. 

AN ORDINANCE OF THE CITY OF 
PASADENA AMENDING WATER 
SHORTAGE PROCEDURES, CHAPTER 
13.10 OF THE PASADENA MUNICIPAL 
CODE, TO ESTABLISH WATER WASTE 
PROHIBITIONS AND WATER SUPPLY 
SHORTAGE PLANS. 

PROHIBITIONS AND WATER SUPPLY 
SHORTAGE PLANS. 



California Urban Water Conservation Council cuwcc.org MOU Coverage Report 2009-2010

Agency: City of Pasadena District Name: 0 CUWCC Unit #: 72
Retail

4
CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

BMP 1.2 Water Loss Control

2009
Complete a prescreening Audit yes On Track On Track if Yes
Metered Sales 33,457
Verifiable Other Uses 15
Total Supply 34,502

0.97 On Track
On Track if  =>.89, Not on Track if No

Yes On Track
On Track if Yes

Verify Data with Records on File? Yes On Track
On Track if Yes

Operate a system Leak Detection Program? Yes On Track On Track if Yes

2010
Compile Standard Water Audit using AWWA Software? Yes On Track On Track if Yes, Not on Track if No

AWWA file provided to CUWCC? Yes On Track On Track if Yes, Not on Track if No

(Metered Sales + System uses)/ 
Total Supply >0.89

If ratio is less than 0.9, complete a full 
scale Audit in 2009?

Foundation Best Management Practices for Urban Water Efficiency

AWWA Water Audit Validity Score? 0 Info only until 2012

no
Info only until 2012

No

Complete Component Analysis? No Info only until 2012

Yes On Track On Track if Yes, Not on Track if No

Yes On Track On Track if Yes, Not on Track if No

Info only until 2012

Provided 7 types of Water Loss Control Info

Leaks 
Repaired

Miles 
Surveyed

Press 
Reduction

Water 
Saved

69 50 Off 0-$                        

Value Real Losses

27,000$                   -$                               

Info only until 2012

Repaired all leaks and breaks to the extent cost effective?

Locate and repair unreported leaks to the extent cost effective. 

Maintain a record-keeping system for the repair of reported 
leaks, including time of report, leak location, type of leaking 
pipe segment or fitting, and leak running time from report to 
repair.

Cost of InterventionsValue Apparent 
Losses

Completed Training in AWWA Audit Method?

Completed Training in Component Analysis Process?
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2009 2010

On Track if no unmetered accounts

Info only

Info Only

Volumetric billing required for all connections on same 
schedule as metering

Metered Accounts billed by volume of 
use 

3,688

NoNo

On Track

On Track

Foundation Best Management Practices for Urban Water Efficiency

1.3 METERING WITH COMMODITY RATES FOR ALL NEW CONNECTIONS AND RETROFIT OF 
EXISTING CONNECTIONS 

Exemption or 'At least as Effective As' 
accepted by CUWCC

Numbered Unmetered Accounts 

Number of CII accounts with 
Mixed Use meters

Conducted a feasibility study to assess merits 
of a program to provide incentives to switch 
mixed-use accounts to dedicated landscape 
meters? 

If signed MOU prior to 31 Dec 1997, On Track if all connections 
metered; If signed  after 31 Dec 1997, complete meter 
installations by 1 July 2012 or within 6 yrs of signing and 20% 
biannual reduction of unmetered connections.

No *

Yes

3,688

On Track

On Track

No *

Yes

Feasibility Study provided to CUWCC? Info Only

On Track if Yes, Not on Track if No
No

On Track

No

YesCompleted a written plan, policy or program 
to test, repair and replace meters Yes On Track
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Primary Contact Nancy Long Email: nlong@cityofpasadena.net

1.4 Retail Conservation Pricing 
Metered Water Rate Structure

Customer Class 2009 Rate Type Conserving Rate? Customer Class 2010 Rate Type Conserving Rate?
Single-Family Yes Single-Family Yes
Multi-Family Yes Multi-Family Yes
Commercial Yes Commercial Yes
Fire Lines No Fire Lines No
Other Other No

On Track On Track

Info only

Increasing Block Seasonal
Other
Select a Rate Structure

Agencies with Partially Metered Service Areas: If signed MOU prior to 31 Dec. 1997, implementation starts no later 
than 1July 2010. If signed MOU after 31 Dec. 1997, implementation starts no later than 1July 2013, or within seven 
years of signing the MOU,

Increasing Block Seasonal

Foundation Best Management Practices for Urban Water Efficiency

Year Volumetric Rates began for Agencies with some Unmetered 
Accounts

Increasing Block Seasonal
Increasing Block Seasonal
Increasing Block Seasonal
Other
Other

Increasing Block Seasonal

On Track if: Increasing Block, Uniform, 
Allocation, Standby Service; Not on Track if 
otherwise
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Adequacy of Volumetric Rates) for Agencies with No Unmetered Accounts

Agency Choices for rates:
Single-Family Single-Family
Multi-Family
Commercial
Fire Lines
Other
Other
Other

Total Revenue Commodity Charges (V):
Total Revenue Fixed Charges (M): 9,399$

Calculate: V / (V + M): 72% 66%  B) Use Canadian model. 
On Track On Track

No No

2009 Rate Type

-$
-$

23,162$
11,962$

Canadian Water & Wastewater Rate Design Model 
Used and Provided to CUWCC

If Canadian Model is used, was 1 year or 3 year 
period applied?

Increasing Block 11,630$

Customer Class

Foundation Best Management Practices for Urban Water Efficiency

2010 Rate Type

-$
-$
-$

4,106$

-$
-$

A) Agencies signing MOU prior to 13 
June2007, implementation starts 1 
��������	
��
����
��
��
�
��
�
��

�

70% x .8 = 56% for 2009 and 
70%x0.90 = 63% for 2010; Not on 
track if (V / (V + M))  < 70%;

23,607$

2010 Volumetric 
Revenues $1000s

2009 Volumetric 
Revenues $1000s

7,872$

Agencies signing MOU 
after 13June2007, 
implementation starts 
July 1 of year following 
signing. 

11,136$
4,118$
7,909$

-$
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Wastewater Rates 2009 2010
Does Agency Provide Sewer Service? yes No

Customer Class Conserving Rate? Customer Class Conserving Rate?
Single-Family Uniform Yes No
Commercial Uniform Yes
Other Select a Rate Structure Yes
Other Select a Rate Structure Yes
Other Select a Rate Structure yes

On Track if: 'Increasing Block', 'Uniform', 'based on long term 
marginal cost' or 'next unit of capacity'

2009 Rate Type 2010 Rate Type

On Track

If 'No', then wastewater rate info not 
required.

On Track

Foundation Best Management Practices for Urban Water Efficiency
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Agency: City of Pasadena District Name: 0 CUWCC Unit #: 72
Coverage Report Date:

Primary Contact Nancy Long Telephone Email: nlong@cityofpasadena.net

BMP 2. EDUCATION PROGRAMS
BMP 2.1 Public Outreach Actions Implemented and Reported to CUWCC

2009 2010

286 207
1) Contacts with the public (minimum = 4 

May 19, 2011

#N/A

286 207

96 88

Yes Yes

) p (
times per year)

2) Water supplier contacts with media (minimum = 4 
times per year, i.e., at least quarterly).

3) An actively maintained website that is updated 
regularly (minimum = 4 times per year, i.e., at least 
quarterly). All 6 action types 

implemented and 
General water conservation information
Newsletter articles on conservation
Newsletter articles on conservation
Website
Newspaper contacts
News releases
Radio contacts
Television contacts Radio contacts

4) Description of materials used to meet minimum 
requirement.

Newspaper contacts
Television contacts

p
reported to CUWCC 
to be 'On Track')

Newsletter articles on conservation
Newsletter articles on conservation
General water conservation information
Website
News releases

5) Annual budget for public outreach program. 300,000$    

6) Description of all other outreach programs 

OnTrackfor 6 Actions OnTrack for 6 Actions

0Internal staff support and activities

330,000$                   
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Foundation Best Management Practices for Urban Water Efficiency

2.2 School Education Programs Implemented and Reported to CUWCC

2009 2010

No No

Name of Wholesale Supplier?

Does  a wholesale agency implement School Education 
Programs for this unility's benefit?

0 0

Yes/ No
1)  Curriculum materials developed and/or provided by 
agency  

Project WETAge appropriate activity workbooks that 
provide information on the hydrologic cycle, 
conservation, water quality and water 
delivery.  

Yes Yes

3) Materials Distributed to K 6? yes Yes

2) Materials meet state education framework 
requirements and are grade-level appropriate?

All 5 actions types implemented 
and reported to CUWCC to be 
'On Track'3) Materials Distributed to K-6? yes Yes

Describe K-6 Materials Activity workbooks that provide information 
on the hydrologic cycle, conservation, 
pollution, and water delivery.  Home water 
audit kits, low flow showerheads, shower 
timers and aerators.  School supplies (pens, 
pencils, rulers, water drop erasers & pencil 
pouches with imprinted conservation 
messages). 

Activity workbooks that provide 
information on the hydrologic cycle, 
conservation, water quality and 
water delivery.  Home water audit 
kits, showertimers, low flow 
showerheads and aerators.  School 
supplies (pens, pencils, rulers, 
water drop erasers & pencil 

Describe materials to meet 
minimum requirements

O ac

 Materials distributed to 7-12 students? No No Info Only

4) Annual budget for school education program. 4,300$    45,000$      

Training for high school students; 5) Description of all other water supplier education We distribute information and links to MWD's 

pouches with imprinted 
conservation messages). 

1 1
On Track On Track

water conservation messaging/tips 
and showerhead distribution 
conducted in person door-to-door in 
low income residential areas.  

programs online educational tool "What do you know 
about H2o?"
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